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KAMU pDiPLOMASISI
UYGULAMA VE ARASTIRMA MERKEZI

Degerli Istinyeliler,

Saygideger okurlarimiz,

Biiltenimizin bu sayisini tiimiiyle “kamu diplomasisi ve etik” konusuna ayirdik. Alanda
coklukla deginilmeyen bir husus olan etik ilkelerinin, kamu diplomasisi icracilarinca nasil
algilanip uygulandigi ele aldigimiz konunun temelini teskil ediyor. Bu konuda uluslararasi
literatlirde yazilanlara bakildiginda, propaganda ile siklikla karigtirilan kamu diplomasisi
uygulamalarinin aslinda ciddi bir sorunla kars1 karsiya kaldigi da goriilmekte. 2024 yilinin bu
son sayisinda, boylesine derinlikli bir konuya el atmis olmanin, tilkemizdeki kamu diplomasisine

bakisa yeni bir boyut kazandiracagina eminiz.

Bu ¢ercevede ortaya ¢ikan sorunlara kisaca deginmek gerekirse, uygulayicilarin genellikle
asagidaki hususlarla karsilastiklarindan s6z edilebilir:
1. Muhataplarin etik dis1 soylem ve davranislari ile propagandaya bagvurmalart;
2.Yeni teknolojilerin ilkesizce kullanilmasi;
3.Sirf amaca hizmet ettigi i¢in yanlis bilgi veren kaynaklardan yararlanilmasi.
Bu hususlar aslinda, toplumlar arasinda saglikli bir diyalog ortaminin olusturularak baris¢1

iligkilerin tesisini d6ngdren kamu diplomasisinin amacina hizmet etmemektedir.

Oniimiizdeki yi1l, KADAM Biilteni’nin dijital dergi formatina déniismesi icin girisimlerde
bulunuyoruz. Umariz, iilkemizde tek faal merkez olma 6zelligi tasiyan KADAM 1n dijital dergisi
ve yeni faaliyetleriyle bir adim daha Oteye tasinmasi miimkiin olacaktir. Yeni faaliyetlerimizle

KADAM’1 yeni yilda daha da gliclendirmeyi umuyoruz.

Iyi okumalar diler, saygilarimizi sunariz.

KADAM Yonetim Kurulu
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2025 YILININ MILLETIMIZE VE TUM INSANLIGA
IYILIKLER GETIRMESI DILEGIYLE

Uluslararas: Iliskilerde Etik

Etik, ahlaki yaklasim ve normlarin kodlarini igeren felsefi ve akademik bir disiplindir. Ahlak
ilke ve degerlerinden tiiretilen etik, bireylerin ve toplumlarin davranislarini belirleyen ve
yOnlendiren ilkeler ve degerler biitiintidiir. Etik, davranigslarin dogrulugu ve yanlishigi arasindaki
farklarin tespitini saglamakla birlikte, davranislara rehberlik eden bir disiplindir. Etik, yalnizca
mevcut davranislart agiklamakla kalmaz, ayn1 zamanda ideal davranis normlarini belirlemeyi
amaclar. Felsefi bir alan olarak, etigin zaman ve mekan farkliliklarina gore 6znel yorumlar:
vardir. Baska bir deyisle, evrensel etik normlarinin olusmasi ve kabul gdérmesi ancak caglar
boyunca yasanan gelismelerle mimkiin olmustur. Giinlimiizde de toplumlarin giinliik

yasamlarinda etik ve ahlaki anlayis farkliliklar1 bulunmaktadir.

Caglar boyunca, insanoglu toplumsal yasaminda ve beseri iliskilerinde etik kodlar olusturma
cabasina girmistir. Toplumlar, farkli tarihi siireglerden gegerken olusturduklar1 kodlarda da
degisimler yasanmis; ahlaki ve etik ilkeler, hukukla birlestiginde gelismeyi tetikleyici bir anlam
ifade etmistir. Ancak, etik anlayisindaki farkliliklar, felsefecileri ve bu alanda arastirma yapan
akademisyenleri genellikle anlasilmasi zor sorunlar karsisinda caresiz birakmistir. Farkl
kiiltiirler, kendi fikirlerini, degerlerini ve etik anlayislarini gelistirdikge, ahlaki inanglar da diinya

genelinde ¢esitlilik gostermistir. Bununla birlikte, giinlimiizde uluslararasi hukukun temel insan

haklar1 bakimindan etik kurallara baghilig: giiglendirdigi ve uzlasilarin eski ¢caglara nazaran daha

gecerli oldugu goézlenmektedir.
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Etik kurallarin tesirinin olmadigi bir alan da hi¢ kuskusuz silahli ¢gatisma olgusudur. Savunma
amagl olmayan bir savas, tamamen etik normlarin disinda olup hasmi yok etme amacinin etik
bir agiklamasi olamaz. Ayni sekilde, rakibe karsi gii¢ saglama amagl dis politika ¢iktilarinin da
bu a¢idan degerlendirilmesi gerekir. Emperyalist siyaset, gii¢liiniin giigsiize her ne pahasina
olursa olsun bas egdirmesi olduguna gore, burada en temel etik kurallarin gegerli olmamasi

dogaldair.

Son ii¢ yiiz yildir diinyaya egemen olan ulus-devlet sistemi, tiim baris ¢abalarina ragmen
devletlerin ben-merkezci yaklasimini degistirmeye muvaffak olamamustir. Ikinci Diinya Savas
ertesinde ortaya ¢ikan iki kutuplu Soguk Savas déneminde, diinya defalarca yikici savas tehlikesi
atlatmig; niikleer silahlarin getirdigi caydirict giic dengesi, biiyiik felaketleri engellemistir.
“Kiiresellesmenin” neoliberal diizeninde ise zengin ve gii¢lii devletlerin giicline gii¢ katilirken,
“kiiresel glineyde” yer alan iilkelerin halklar1 ve devletleri daha da zayiflamis; sosyal ve siyasal
calkantilar artmus, kitlesel go¢ hareketleri baslamistir. Bolgesel c¢atismalar, otuz yil once
kiiresellesmenin getirecegi ongoriilen daha baris¢1 bir diinya tasavvurunu yanlis ¢ikartmakta
gecikmemis; ¢ok kutuplu diinyanin, tek tarafli hegemonileri engellerken kaotik ¢atismalara da
kapr agtigr gozlenmis ve gozlenmeye devam etmektedir. Giigli devletler, kiiresel agirliklarini
korumaya ve genisletmeye c¢alisirken, giiney yarikiirede (6rnegin Bati ve Dogu Afrika’da)
kipirdanmalar bas gostermektedir. Farkli bolgelerde, Ornegin Ortadogu’da, 21. ylizyilin
ortalarina yaklasirken benzeri az goriilen boyutlarda insan haklar1 ihlalleri yapilmakta, masum
insanlar katledilmektedir. Avrupa’nin dogusu ise lgiincii yilina yaklasan kanli bir savasa sahne

olmakta; kentler bombalanmakta, insanlar yok olmaktadir.

TUim bu gelismeler, uluslararast hukukun temelini olusturan etigin ne denli yipratilmaya miisait
oldugunu gostermekte ve bencil politikalarin, ¢ikarlar1 s6z konusu oldugunda etik normlari
kolaylikla g6z ardi edebildiklerini tarihte defalarca oldugu gibi giiniimiizde de ortaya

koymaktadir. Bu tutum, insanligin geldigi nokta agisindan son derece trajiktir.

Bu durumun oOnemli sebeplerinden biri de dolasimi yayginlasan kiiresel bilginin tiirli
manipiilasyonlarla carpitilmasidir. “Hakikat sonrasi ¢agda” gercek disi bilgi, kamuoylarini ve

hatta siyasal karar vericileri yaniltmakta; uluslararasi iliskilerde kaotik bir ortamin egemen

olmasina yol ag¢maktadir. Yalan, c¢agimizin toplumlari ve toplumlar arasindaki iliskileri

zehirleyen Onyargilar tetiklemekte ve barisin en biiylik engelleyicisi olmaktadir.
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Diplomasi ve Kamu Diplomasisinde Etik

Diplomasi, devletler, uluslararasi orgiitler veya diger aktorler arasinda iletisim, miizakere ve is
birligi siireclerini yoneten iliskiler manzumesidir. Amaci, uygulayan aktorlere gore degisir.
Devletler, diplomasi yoluyla ¢atismalar1 barisgt yontemlerle ¢6zmeyi amaglarken, uluslararasi
kuruluslar, uluslararasi hukukun gelismesi ve uluslararasi is birliklerinin barisa hizmet edecek
sekilde yapilanmasina gayret etmektedirler. Kisaca diplomasi, gii¢ kullanimina basvurmadan

sorunlar1 ¢6zmek i¢in kullanilan temel bir aragtir.

Diplomasi bir ikna sanatidir. Muhatabini kendi ¢ikarlar1 dogrultusunda ikna edebilen diplomat
basarili olacaktir. Tkna amach miizakere sirasinda, devletinin giiciinii arkasma alan diplomat,
aynt zamanda etik kurallara riayet etmek mecburiyetindedir. Dogru ve diiriistge belirlenen
soylemin etkisi, hi¢ kuskusuz, ger¢ek olmayan ifadelerden olusan bir sdylemden ¢ok daha

etkilidir. Bu durum, kamu diplomasisi i¢in de gegerlidir.

Kamu diplomasisi, iilkelerin yabanci kamuoylarini etkilemek ve dis politika hedeflerine
ulasmak i¢in kullandiklar1 iletisim stratejilerini igerir. Propaganda, seffaflik ve iletisimin
biitiinliigii konulariyla sik sik kesistigi i¢cin, kamu diplomasisinin etik normlara saygi duymasi ve
uymasi son derece dnemlidir. Nasil ki devletin dis politika uygulayicilar1 olan diplomatlar, ¢ok
eskilerden beri genel kabul goren etik kurallara riayet etmek zorundalarsa, aymi sekilde kamu
diplomasisi uygulayicilarinin da farkli bir tutum ig¢inde bulunmasi beklenmez. Kamu
diplomasisini bilgi hakimiyeti arayisindan veya propagandanin baska bir tiiriinden ayiran
karsiliklilik, simetri, diyalog veya giiven ingasina baglilik gerektirdigi fikri 6ne g¢ikmaktadir.
Ozellikle bu ikinci iddia, iliskisel yaklasimin, simetrik halkla iliskiler teorileri, diyalog teorileri
veya agik kaynak yontemlerinin tstlinliigii iddialar1 gibi normatif iletisim ve teknoloji

teorilerinde ortaya ¢ikmasindan kaynaklanmaktadir.
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Kamu diplomasisinde etik hususlar, bu ¢abalarin mesru ve etkili olarak algilanmasini saglamak
i¢in ¢ok Onemlidir. Temel etik kaygilar arasinda tarafsizlik, seffaflik ve ger¢ek diyalog ihtiyacinin
yani sira, propaganda ve manipiilasyondan kaginma yer alir. O halde diplomatlar gibi kamu
diplomatlarinin da faaliyetlerinde hangi esaslara uymasi gerekmektedir? Asagida bu hususlar

ayrintili bigimde ele alinmgtir.

. Kamu diplomasisinde nesnellik ve dogruluk esaslarina uymak gereklidir. Aksi halde, kamu
diplomasisi faaliyetleri propaganda olarak algilanabilir ve beklenen etkisini kaybedebilir.
Muhatab1 gercek olmayan soylemlerle aldatmaya yonelik bir kamu diplomasisi anlayisi
mesru olamaz.

. Etik kamu diplomasisi, suni etkilesimler yerine ger¢ek diyaloga oncelik vermelidir. Bu, hedef
kamuoylarini sadece belirli politikalara uyum saglamalari i¢in ikna etmeye ¢alismak yerine,
onlarin bakis agilarina saygi duyan iki yonli bir iletisim kurmayr kapsamaktadir. Sosyal
medya lizerinden yapilan aldatmaya yonelik faaliyetlerin etkisi olsa bile, bu etki ¢ok uzun
Omirli olamaz. Yabanct kamuoylarini etkilemek i¢in yaniltici bilgilerin yayilmasini igeren
“hakikat sonras1” kamu diplomasisi faaliyetlerinin yayginlasmasi, 6nemli etik sorunlara yol
agmaktadir. Bu uygulama, uluslararasi iletisim i¢in zararli ve giiven sarsicidir.

« Kamu diplomasisi stratejileri, halkla iliskiler ve kurumsal pazarlama izlenimi veren
manipilatif uygulamalardan kaginmalidir. Bunun yerine, seffaflik ve diristliik gibi ilkelere
uyulmalidir.

« Etik kamu diplomasisi, kiiltiirel farkliliklara kars1 duyarl olmali ve kendi kiiltiirel degerlerini

baskalarina empoze etmekten kaginmalidir.

Bu etik hususlar, kamu diplomasisinin uluslararasi iliskilerde giivenilir ve yapici bir arag olarak

algilanmasi i¢in gereklidir.
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Ethics in International Relations

Ethics is a philosophical and academic discipline that includes codes of moral attitudes and
norms. Throughout the ages, human beings have endeavoured to create ethical codes in their
social life and human relationships. There are differences in ethical and moral understanding in
their daily lives. As societies have gone through different historical processes, the codes they
have created have also changed, and when moral and ethical principles are combined with law,
they have a meaning that triggers development. However, differences in the understanding of
ethics have often left philosophers and scientists working in the field helpless in the face of
difficult problems. As different cultures have developed their own ideas, values and ethics, moral
beliefs have diversified around the world. Today, however, international law reinforces
adherence to ethical rules in terms of basic human rights, and consensus is more valid than in

ancient times.

One area where ethical rules have no influence is undoubtedly the phenomenon of armed
conflict. A non-defensive war is completely outside ethical norms, and there can be no ethical
explanation for the aim of destroying the opponent. In the same way, the results of foreign
policy aimed at building up power against the opponent should also be evaluated from this
perspective. Since imperialist policy is the subjugation of the weak by the powerful at all costs, it

is natural that the most basic ethical rules do not apply.

The nation-state system, which has dominated the world for the last three hundred years, has
not been able to change the self-centred attitude of states, despite all the peace efforts. During
the bipolar Cold War that emerged after the Second World War, the world was repeatedly
threatened with catastrophic wars, but the deterrent balance of power created by nuclear
weapons prevented major disasters. In the neo-liberal order of "globalisation", however, while
the power of the rich and powerful states has been strengthened, the peoples and states of the
countries of the "global south" have been weakened, social and political unrest has increased,
and mass migrations have begun. Regional conflicts have not been slow in disproving the vision
of a more peaceful world that globalisation was predicted to bring thirty years ago, and we are
witnessing that the multipolar world, while preventing unilateral hegemonies, has also opened
the door to chaotic conflicts. In the southern hemisphere (e.g. West and East Africa), upheavals

are taking place as powerful states seek to maintain and increase their global weight. In other
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regions, such as the Middle East, human rights abuses and the slaughter of innocent people are
taking place on an unprecedented scale as we approach the middle of the 21st century. In Eastern
Europe, on the other hand, a bloody war is approaching its third year, bombing cities and

destroying people.

All these developments show how ethics, which is also the basis of international law, can be
corroded and how selfish politics can easily disregard ethical norms when it comes to their own

interests. This attitude is extremely tragic for the state of humanity.

One of the most important reasons for this situation is the distortion of widely circulated
global information through various manipulations. In the "post-truth age", untrue information
misleads public opinion and even political decision-makers, leading to a chaotic environment in
international relations. Lies create prejudices that poison the relations between societies and

communities of our time and are a major obstacle to peace.

Ethics in Diplomacy and Public Diplomacy

Diplomacy can be defined as the set of relations that govern the processes of communication,
negotiation and cooperation between states, international organisations or other actors. The
purpose of diplomacy varies according to the actors practising it. While states aim to resolve
conflicts peacefully through diplomacy, international organisations strive for the development of
international law and the structuring of international cooperation to serve peace. In short,
diplomacy can be considered a fundamental tool used to solve problems without resorting to the

use of force.

Diplomacy can be defined as a form of persuasion. The diplomat who can persuade their
interlocutor following the interests of his/her own state will be successful. Furthermore, it is
imperative for the diplomat to exercise ethical integrity, particularly in instances where the state's
authority is being employed during the course of negotiations. The efficacy of honest and

accurate discourse is widely acknowledged as being significantly more impactful than discourse

comprising untruthful statements. This assertion holds true, moreover, in the context of public

diplomacy.
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Public diplomacy can be defined as the communication strategies employed by countries to
influence foreign publics and achieve their foreign policy objectives. Given its frequent
intersection with issues of propaganda, transparency, and the integrity of communication, it is
imperative that public diplomacy respects and adheres to ethical norms. In this regard, it is
noteworthy that diplomats, as practitioners of state foreign policy, have long been obliged to
abide by generally accepted codes of ethics, and it is expected that public diplomacy practitioners
will adhere to similar ethical standards. The notion that public diplomacy demands a
commitment to reciprocity, symmetry, dialogue or trust-building, distinguishing it from the
pursuit of information dominance or other forms of propaganda, is a prominent one [1]. This
assertion is particularly salient in the context of the relational approach that has emerged within
normative theories of communication and technology, encompassing symmetrical public
relations theories, dialogical theories, and assertions regarding the preeminence of open-source

methodologies.

It is imperative to recognise the pivotal role of ethical considerations in public diplomacy,
ensuring that these endeavours are perceived as both legitimate and efficacious. Key ethical
concerns include the need for impartiality, transparency and genuine dialogue, as well as the
avoidance of propaganda and manipulation. The question therefore arises as to which principles
public diplomats, in common with diplomats, should adhere in their work. These are discussed in

detail below.

In the context of public diplomacy, it is imperative to adhere to the principles of objectivity
and accuracy. Failure to adhere to these principles can result in public diplomacy activities being
perceived as propaganda, thereby diminishing their intended impact. A public diplomacy
approach that aims to deceive the interlocutor with untrue discourses cannot be considered

legitimate.

The ethical approach to public diplomacy must prioritise authentic dialogue over contrived

interactions. This necessitates a reciprocal exchange of ideas that honours the perspectives of the

[1]1R.S. Zaharna , Amelia Arsenault, Ali Fisher (Ed.) (2013), Relational, Networked and Collaborative Approaches
to Public Diplomacy.The Connective Mindshift.Routledge . New York.
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intended audience, as opposed to a unilateral attempt to influence them to adhere to specific
policies. The impact of deceptive activities on social media is likely to be transient. The
dissemination of misleading information with the intention of influencing foreign publics is a
practice that raises significant ethical issues and is commonly referred to as "post-truth" public

diplomacy. This practice is detrimental to international communication and undermines trust.

It is imperative that public diplomacy strategies eschew manipulative practices that bear
resemblance to public relations and corporate marketing. Instead, there is a need for adherence

to principles of transparency and honesty.

Furthermore, ethical public diplomacy must be sensitive to cultural differences and refrain

from imposing its own cultural values on others.

These ethical considerations are essential for public diplomacy to be perceived as a reliable and

constructive tool in international relations.

Degerli okurlarimiz, kadam.istinye.edu.tr adresli web sayfamizi da izlemenizi ve
elestirilerinizi kadam@istinye.edu.tr adresimize iletmenizi istirham ediyoruz.
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